
Highlights fromð 
ʱʯʱʯ INTERNATIONAL 
A.A.  CONVENTIONð

Detroit 

A VIRTUAL EVENT 

 

Listen to audio from óOld Timers,ô, óFriends of A.A.,ô and 
the G.S.O. archives 

Continued on page 12 

 

Recovery Support 
Apps 

Mobile apps from           
Hazelden Publishing offer you anytime-anywhere       

access to inspiration and support.   

And, many are Free for a limited timeð 

https://www.hazeldenbettyford.org/recovery/tools/apps  

See page 7 

 
GSO Announcements concerning the 

AA.org website 
A.A.ôs General Service Office in New York has issued two       
announcements concerning the óAA.orgô web site - 

1. My Portal Letterðinformation from G.S.O.'s general manager 
about My Portal. Letter on page 6 

2. Update- redesign of AA.orgðfiscal impacts caused by the 
pandemic affect strategy and timeline for the website           

redesign project.    Letter on page 5 
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WAIôs VIRTUAL LOCAL MEETING SUPPORT APP 
SOME AREA MEETINGS RESUMING IN-PERSON  

https://so7ey.glideapp.io/  

Worcester Area Intergroupôs home page features a Virtual Meeting box 

with a link to a Web App for WAI activities. There is also spreadsheet 

listing Virtual A.A. meetings in Massachusetts, and the Worcester area. 

https://bit.ly/2WlpfBD  (left tab) The spreadsheetôs left tab includes 

links to 185 meetings in the Central Mass. and surrounding areas, 
some of which are resuming in-person meetings. The center tab 

lists local meetings planning to resume, or, meetings which are new. 
 

Some meetings have plans resume to óin

-personô statusðthese are highlighted in 

yellow in the óNotesô  column on the 

right.   [see information below]  
 

Groups planing to resume in-person meetings, please let 
Worcester Intergroup know so the WAI list can be updated. 

The spreadsheet includes a third tab (the right tab) listing 65 
online meetings in related areas. All meetings setup using the 
Worcester Intergroup account require a password to keep 
óbots and hackers out ð The password for attending is 

Sober2020 
 

Eastern Massachusetts Central Service meeting 

list  ð  https://drive.google.com/drive/u/0/folders/12-

gRXU_fNZ2ggNxI2KdCbzODwR9mNvVW   350 meetings 

QR CODE 

Scan with camera 
to install WAI app ï 
(QR Code App    
required) 

Non-Worcester 

Area meeting list 

Worcester Area 

meeting list 

Yellow Highlight ð          

In-Person Meetings        

Resuming 

Worcester Area 

Resumed/New 

https://so7ey.glideapp.io/
https://bit.ly/2WlpfBD
Eastern%20Massachusetts%20Central%20Service%20meeting%20list%20%20—%20%20https:/drive.google.com/drive/u/0/folders/12-gRXU_fNZ2ggNxI2KdCbzODwR9mNvVW
Eastern%20Massachusetts%20Central%20Service%20meeting%20list%20%20—%20%20https:/drive.google.com/drive/u/0/folders/12-gRXU_fNZ2ggNxI2KdCbzODwR9mNvVW
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August 4, 2020 

ñAbsolute humility would consist of a state of complete freedom from myself, 

freedom from all the claims that my defects of character now lay so heavily upon 

me. Perfect humility would be a full willingness, in all times and places, to find 

and to do the will of God.ò  

AA Co-Founder, Bill W., June 1961, ñHumility for Todayò, óThe Language of the 

Heartô 
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A PDF of the original letter is available for download here:  
https://www.aa.org/assets/en_US/en_Website_onHold_letter2020.pdf  

August 3, 2020  

Dear Friends,  

As many of you know, over the past several months the General Service Office has been focused on addressing a 

number of organizational, technological and budgetary issues. These efforts were underway prior to the emergence of 

COVID-19, and have continued even in the face of new challenges. Among the plans to strengthen the organizationôs 

long-term future has been a complete redesign of our website, AA.org, which was scheduled to be completed this 

year.  

We remain fully committed to a new and improved website, and significant work has already occurred.  However, the 

fiscal impacts brought on by the pandemic have caused us to reassess our overall strategy and timeline. Specifically, 

team members leading the AA.org Planning Project have identified additional work that needs to be completed before 

entering the development phase. This includes content planning and development, completion of functional require-

ments, and updating page designs to reflect the recently approved A.A.W.S. style guide.  

With a detailed project plan in place, we now have a better understanding of the resources that will be needed and the 

anticipated timeframe to complete all of the required activities.  

Based on this information, and mindful of our current financial outlook, the Technology Executive Steering Committee 

has recommended deferring the remaining website development, and the majority of remaining project expenses, to 

2021.    

There is significant work that will continue, to ensure the development phase will move quickly  once it begins in 2021. This 

includes usability testing, content development and approval workflow.  

The updated website, once completed, will be an important tool in our ongoing support of the AA Fellowship, including 

enhanced search features, intuitive functionality, a modern design, and a more welcoming tone.   

  
Sincerely, in love and service,  

  

  
  
G. Gregory Tobin  

 General Manager  
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A PDF of the original letter is available for download here:  
https://www.aa.org/assets/en_US/en_MyPortal_announcement.pdf  

August 5, 2020   

  
Dear fellow trusted servants,  

   
I hope that this note finds you and your loved ones well and able to enjoy the summer months!  

Since we last communicated, we have established a My Portal Task Force, comprised of representatives from two Areas 

and resources from G.S.O. Staff, Technology Services, Records and Finance.  The My Portal Task Force has reviewed the 

Area and District Service Position report and Groups by Area and District report and have identified both content and data 

clean-up work that we can do to make these reports more useful to you.  We have also identified a third report, Group Con-

tacts, that we have prepared for distribution.  

In order to generate these reports, we have had to make adjustments to how and what information is stored in NetSuite and 

are in the process of defining and populating new fields that will not only let us produce these reports for you today, but will 

support reporting, sorting and search functionality going forward.    

We have sent out reports to each Area within the past few days, delivering on our promise to do so as soon as we were 

able.  

As we continue to explore opportunities to create a Portal that truly supports the exchange of information between the Areas 

and G.S.O., please look for a survey planned for distribution in August to collect your feedback on the reports and input into 

some of the ideas we are discussing.     

A final note: I explicitly promised the trustees over the past Board Weekend that we would not again express our gratitude 

for your ñpatienceò in this process, as we have done in the past. Rather, I should like to commit to you that we understand 

the internal causes of the problems in implementing My Portal (the quality of the data and unwieldy legacy processes), have 

enlisted help from the Fellowship in testing potential solutions, and now have delivered the first of, we hope, many reports to 

comeðfor your review and feedback.  

Yours, in service,  

  

   
G. Gregory Tobin  

General  aŀƴŀƎŜǊ  
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Mobile apps from Hazelden Publishing 
offer you anytime-anywhere access to  

inspiration and support.   

And, many are Free for a limited timeð 

Continued from page 1 

Hazelden Publishing has been well-known in the recovery community for many 
years, offering a number of popular books focused on different aspects of recovery 
and the 12 Steps (though Hazelden is not affiliated with A.A.). Hazelden also offers 
a number of recovery apps for downloadðand right now, several are available for 
free from the Hazelden site, most offered in Apple and Android versionsð      

https://www.hazeldenbettyford.org/recovery/tools/apps    

Twenty-Four Hours a Day: Recovery  
Meditations 

FREE for a limited time. 

Field Guide to Life 

FREE for a limited time. 

My Sober Life: Young Adult Recovery Support 

FREE for a limited time. 

Inspirations: Recovery Meditations 

FREE for a limited time. 

Hazeldenôs web site also hosts a Podcast seriesðôLet's Talk: Addiction &           
Recoveryô Podcastsðavailable here:   

www.hazeldenbettyford.org/professionals/resources/podcasts  

And on YouTube: https://www.youtube.com/playlist?

list=PLfBfcXEyM_XMYZzxWbj0N0sLr79mh6Kk5  

https://www.hazeldenbettyford.org/recovery/tools/apps
https://www.hazeldenbettyford.org/professionals/resources/podcasts
https://www.youtube.com/playlist?list=PLfBfcXEyM_XMYZzxWbj0N0sLr79mh6Kk5
https://www.youtube.com/playlist?list=PLfBfcXEyM_XMYZzxWbj0N0sLr79mh6Kk5
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Marking Time, One Chip at a Time 

When I hit 30 days, my first sponsor, Bob B., a wise and spiritual man, 

called me a chip whore.  
He was right. 

I collected as many chips as I could during my ñchip week,ò hitting as many 
meetings as possible. And I kept them all on a key chain. I might not have had a 

lot of time, but I sure had a lot of chips.   
I did the same at 60 days, and 90. Then came that long, dry spell to six months. 
Then nine. Finally, one year. Forget plasticé bronze! Then nothing for a year. An 

entire year!  

The agony. I couldnôt be the center of attention! No applause. No atta-boys. No 

chance to flash an aw-shucks smile to show my humility.  (NOTE: When I found 

out that some meetings gave a chip a month for the first year, and one for 18 

months as wellé I felt cheated!) 

Chips and medallions are important. They mark the passing of time and celebrate 

the milestones, whether itôs for 30 days or 30 years. They also give us a chance 

to stand up at a meeting and thank our Higher Power, the program, our spon-

sorsé and take a bow. They also show the newcomer that the program works. 

There were times when the thought of being so close to a chip that I could almost 

feel it kept me sober. It was coupled with how embarrassed I would feel if I had to 

stand and take another newcomer chip. 

By the way, I have given away most of my chips; sometimes to a meetingôs chip 

collection, and sometimes to people I sponsored. When I was turned seven my 

sponsor gave me the chip his sponsor had given him at seven. I passed it on to 

one of the people I sponsored. I hope it is still being passed on. That chip has 

had a lot of good sobriety rubbed into it. 

Itôs because chips are so important ï to me and a lot of other people ï that I 

would like to suggest some new chips. Since most meetings today are on Zoom, 

most chips are virtual chips. You can design one, print it out, and hold it up for 

the entire meeting to see, and then email it to the recipient. 

¶ 10-Day chip: Double-digit sobriety. It shows youôve run out of fingers to count 

your days on, so use your toes. 

¶ 100-Day chip: Triple-digit sobriety. To figure out when this one comes, unless 

youôre a sober centipede, you have to do the math in your head to keep trackð

or use a convenient cell phone app. 
¶ 1,000-Day chip: Quadruple sobriety. Depending upon the month you got sober 
in and if there is a leap year involved, this comes somewhere around month 

33, about three months before your 3rd anniversary. 

Continued on page 9 
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Marking Time, One Chip at a Time 

Continued from page 8 
¶ 10,000-Day chip: Quintuple-digit sobriety. Again depending upon the month 

you got sober and how many leap years you have not drunk through, this 

comes around the seventh or eighth month of your 27th year.  

¶ 100,000-Day chip: Sextuple-digit sobriety. AAôs birthday is June 10, 1935, and 

it will celebrate 100,000 days (thatôs 273 years and seven months) on March 

25, 2209. Itôll be a great party, but Iôll probably have to miss it.  
 

Holidays Chip: This celebrates going through every major holiday sober during 

your first year. You and your sponsor can decide what those holidays are:  

Thanksgiving, Christmas, Hanukkah, Ramadan, Festivus, the 4th of July, Arbor 

Day, Superbowl Sundayé whatever. By the way, if the Superbowl is one of your 

major holidays - it is one you can celebrate with a chipé and salsa.  

Yes, Iôve changed my attitude about chips today. Theyôre important, but not as 

important to me as simply being sober and carrying the A.A. message.        

Hopefully, thatôs because some of my first sponsor, Bob B., a wise and spiritual 

man, rubbed off on to me. 

You might even sayé (wait for ité) Iôm a chip off the old block. 

The Cyber Sot  

Woman Gets PERFECT SCORE 
on The Happiness Test!  

The Science of Happiness 
 

 

The Science of Happiness team was shocked when participant Mama 
Hill received the first ever perfect score on her happiness test. See 
the full             episode: http://youtu.be/

V9xhpLpZZSg  

The video runs under three minutesðand 
listen carefullyðthis woman explains how 
prayer, meditation, a daily gratitude list, a      

sincere desire to serve God, 
and...cartoons enabled her to achieve the 
only perfect score this research project 

has ever encountered.  
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